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1 Why an OTC hearing aid?

2 What is an OTC hearing aid?

3 Who is a candidate (AND WHO IS NOT?)

4 What is available?

5 What we learned and what does the future hold?

6 How can we help?

OBJECTIVES
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OVER THE COUNTER
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WHY OTC PRODUCTS?

-Independent personal decision

-Uncomplicated, convenient purchase

-Available

-Affordable

-Reduce stigma

-More consumer choice
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EVOLUTION OF OTC HEARING AIDS

Taylor, 2022
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WHAT ARE OTC HEARING AIDS?

•New classification approved by FDA and FCC.

•Does not require medical clearance.

•Does not require fitting by licensed audiologist or hearing 

instrument specialist.

•Maximum output safety standard in place.

•Medical warning required on all packaging.

•Length of warrant/insurance determined by individual states.

•Most have self-hearing screenings.
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WHO IS A CANDIDATE?

•18 years and older.

•Mild to moderate hearing loss only.

•Symmetric hearing in both ears

•No history of  tinnitus, dizziness, ear pain, or ear 

drainage

•No history of ototoxic medication use

•No history of sudden hearing loss in the last 6 

months
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SELF DIAGNOSED HEARING LOSS
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WHO IS NOT THE BEST CANDIDATE?
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• Increased accessibility. 

• Average cost: $1k for a pair.

• No additional medical/healthcare expenses.

• Bluetooth technology for smartphones.  

• Introductory hearing device

OTC HEARING AIDS: 

The Good
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OTC HEARING AIDS: 

The Bad

▪ Poor self diagnosis

▪ Risk of medical/health related going untreated.

▪ Not appropriate for severe to profound hearing loss.

▪ No true verification of appropriate amplification.

▪ User-related challenges: dexterity, canal shape, technology 

savvy, etc.

▪ Do not have advanced noise reduction technologies.

▪ Can mask underlying problems causing delay actual 

diagnosis and treatment

▪ Can discourage patient to seek other treatment options if 

benefit is not seen​.



Excellence is just the beginning.

Rush University Medical Center

Current Ear-level Amplification Options

OTC: The Good and 
the Bad



17Rush University System for Health |  10/24/2023

Taylor et al ,2023

THREE TYPES OF AMPLIFYING PRODUCTS
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PRESCRIPTION HEARING AIDS
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OTC HEARING AIDS
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PSAPS
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PRODUCTS AVAILABLE ONLINE 

ON AMAZON
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ASHA SURVEY: Published September 2023

• Participants with perceived hearing loss and/or their loved ones

• Sample size 2228

• Adults 40+ year old

• Online survey lasting 10-15 minutes

• OTC vs Prescriptive Hearing Aids

ASHA OTC Hearing Aid Survey 2023
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• More than half of American adults 40+ state their hearing is not excellent 

• Almost half of those who purchased the OTC devices were satisfied with their performance

• Top 3 reasons not seeking professional help:

• 1.  Hearing was deemed “not bad enough”

• 2.  Not a priority

• 3.  Cost

• 6 out of 10 American Adults believe OTC hearing aids and amplifiers to be the same

• Online survey

• Only 2% purchased OTC hearing aids

• Less than one year on the market when study was performed

SUMMARY OF OTC SURVEY

ASHA OTC Hearing Aid Survey 2023
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Excellence is just the beginning.
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FUTURE OF OTC’S

• Hearing aid manufacturers are 

joining with electronic and stereo 

companies

• Sharing research and development 

of products

• Creating mid level cost non custom 

hearing aids that are self fitting, 

rechargeable and adjustable by the 

patient
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▪ 2 styles

▪ 15-20 minutes to set up using Android or 

Iphone

▪ Patient checks their hearing through a test in 

the Sony Hearing App

▪ Results of the test determine which hearing 

profile (4 profiles) the patient should have as 

their programming

▪ Warns consumer to see a physician

$999.99/pair

$1299.99/pair

SIGNIA AND SONY
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PHONAK AND SENNHEISER

• Offer three types of hearing 

solutions:  TV Hearing, 

Convesration Hearing, and All 

Day Hearing

• Wireless connectivity to 

phone and TV

• Multiple programs

All Day Hearing $1399.95-$1499.95

Conversation 

Hearing $849.95

TV Hearing $299.95
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RESOUND AND JABRA

$1195-$1995 per pair

• RIC Style: Three different levels offering different amounts of noise 

reduction

• Blue tooth and rechargeable 

$799.00 per pair
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THINGS TO KEEP IN MIND…

• How much hearing loss does the patient have?

• Word recognition?

• Dexterity?

• Tech savvy?

• Realistic expectations?

• Ask an Audiologist!
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OTC HEARING AIDS:

Healthcare Providers’ Role?

• Help guide patient to best communication strategies and 

when an OTC would be a good/best option 

• When needed, audiologist can provide services to 

improve chance of success with OTC hearing aids

▪ Orientation to maximize user proficiency

▪ Verification to ensure hearing aid is maximizing patient’s 

access to speech

▪ Formal hearing test would be required

▪ Realistic expectations  
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EDUCATION is Needed

#1: Help to reflect on 
need.

#2: Discuss the 
evidence in support of 
technology benefits.

#3: Seek out guidance 
from Audiology. 

#4: Awareness of 
financial support and 
options
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